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—Public Information Photo. 


Canadian destroyers steam out to sea to take up their positions in convoy—floating bulwarks 


of Canada on the attack. Victory Bonds buy these bulwarks! 
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—Photo by Associated Screen -News Ltd. 


Springtime in Victoria. 





A telephone exchange is like a bridge and telephone calls are like cars crossing 


the bridge. If a lot of people reach for their telephones at one time, too many calls try 


to get through the telephone exchange, so some have to wait... and among these may 


be some very important calls. 


Why not build a bigger bridge? Why not expand the telephone system to take 
care of abnormal surges of traffic which may result from wartime excitements? The 
Government restricts expansion of this sort to save manpower and materials. There- 
fore, the Telephone Company is asking the co-operation of the public to prevent 
telephone traffic jams. When there is excitement, people are requested to resist the 


impulse to telephone about it, unless it is absolutely necessary. 


A telephone traffic jam at a crucial time may have serious consequences! 








—Photo by Dominion Photo Co. 


The manpower shortage caused by the war has necessitated the employment of girls as draughtsmen 
in the engineering department, Vancouver, and the ladies are doing an efficient job. Above is Miss 
Margaret Warden, receiving instruction from Wilfrid J. Calnan, chief draughtsman. Former male 
draughtsmen of the British Columbia Telephone Company, now in the armed services, include: Eric 
Bell, Ted Smyth, Tom Fry, Ed. Holden, Ed. Rudston and Don Morison. 
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—Photo by Dominion Photo Co. 


Females outnumber the males in the above current photo of the draughting group in the engineering 
department, Vancouver. Left to right: Louis Evans, Arthur Hoskyn, Miss Jean Dawkin, Miss Aileen 
Keith, Miss Ethel Isley, Miss Margaret Warden, W. J. Calnan and Miss Lorraine Henry. 





—Photo by Dominion Photo Co. 


And girls now produce the blueprints for the engineering department. In the photo are Miss Ethel 
Isley (left), trimming prints, and Miss Aileen Keith, passing tracings through the blueprint machine. 


—Photos by Dominion Photo Co. 


We are still able to make a few additions to switchboards, which were authorized before the issuing 
of curtailment orders. These photos show Foreman Jack Borrie’s crew installing a new section in 
the Dexter office, Vancouver. In the picture at the left, working behind the board, are Ken Ordway 
(foreground), Stewart Newman, and Bill Skilling. At the right are Stewart Jeffs, Bob Morris and 
Foreman Borrie. The operator at the right of Jeffs is Miss Dorothy W. Ray. 
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—Photo by Dominion Photo Co. 


Installing new switchboard sections in the Fairmont office, Vancouver. Working in front of the 
board are Joe Walla and Alvin Sill. Behind is Lindsay Morrison, maintenance man. The operator is 
Miss Anne Kidd. 








Its aLot Easier 
To BUY VICTORY BONDS 











—Photos by Dominion Photo Co. 


Two views of the “mechanical maintenance man” in the Marine-Pacific dial switchroom, Vancouver. 
This device, known as a “routiner”, automatically makes routine tests on all lines and switches in the 
Marine area. When trouble is detected, a chime sounds, summoning a flesh-and-blood maintenance 
man to the rescue. Lamp signals reveal the location and the nature of the trouble. 





—Photo by Dominion Photo Co. 


“Gosh! How does it work?” Here is G. Karl Haspel, dial engineer, puzzling over the great array of 
blueprints that carry the intricate circuit plans of the “mechanical maintenance man”. Forty-one 
closely typewritten pages are required for instructions in connection with the apparatus. 


—Photo by Dominion Photo Co. 


Some patriotic knitters on the Fairmont operating staff. Left to right: Sitting—Miss Jeanne Cam- 
eron, Miss Nancy Robertson, Miss Eileen Auton, Miss Edith Scovell, Mrs. Eliza Colclough, Miss Edith 
Horton and Miss Doris Lawson; standing—Miss Lilian Marsden, Miss Anne Thomson, Miss Dorothy 
Godfrey, Miss Ann Harrison, Miss Ruth Grant and Miss Marguerite Watson. 


—Photo by Dominion Photo Co. 
Here's the committee that heads a group of Hastings operators, who send parcels periodically to a 


group of men overseas. The “Highland Girls Club” is the name of the group. In the picture, left to 
right, are: Miss Dorothy Stow, Miss Edith Silvester, Miss Hilda Lees and Miss Rieta MacAfee. 
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—Photo by Jack Lindsay 


Now it can be told, that the “unusual conditions” that caused traffic tie-ups and a terrific load on 
telephone switchboards in January were due to a heavy fall of snow. Pictured at the left is a view of 
the fountain and duck pond in Stanley Park, Vancouver, in winter's grip, while at the right is a repro- 


duction of a newspaper ad. in which we appealed to the public to curtail calling because of the 
abnormal situation. 
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—Photo by Wilson's Studio 


January’s heavy snowfall didn’t frustrate the members of the Chilliwack telephone staff. In the photo, 
taken in front of the Chilliwack telephone office, are: Harold Bemister, splicer; Miss lleane Parker, 


operator; Miss Lillian Maurer, chief operator; Miss Patricia Ramsay, operator; Harold Jinkerson, 
outside plant man; and Miss Katherine Haugh, agent. 





WIRE SHORTAGE | 
+e Hered One Reason Why! 





—Photo by National Film Board. 


Here’s one reason why there’s a wire shortage and telephone installations are curtailed . . . there’s 
a maze of wiring threading through every section of Canada’s aircraft. And war needs must come 
first. The photo shows electricians, working in cramped quarters, linking up some of the highly 
sensitive instruments in the cockpit of a mosquito ’plane. 
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—Photo by Dominion Photo Co. 


‘No one behind the lines is doing a more useful and efficient task than the telephone operator at 
her station at the switchboard,” writes George Matthew Adams, prominent American editor. (See 
his story, “Behind the Lines,” on the opposite page.) Pictured above, at her post of duty in the 
Bayview operating room, Vancouver, is Miss Barrie MacDonald. 














TEL i PHONE TALK 1] 
‘Behind the Li . 
ehind the Lines! 
By Georce Marruew Apams 
in the George Matthew Adams Newspaper Syndicate 
QO one behind the lines is doing a Never ask for “Information” when 


more useful and efficient task than 

the telephone operator at— her 
station at the switchboard. And there 
are thousands and thousands of them. 
It is exacting work, challenging work, 
and nerve testing. 

Tact, diplomacy, patience, self-con- 
trol and a cheerful frame of mind are 
essential. To be courteous, even when 
faced with unnecessary abuse, always 
pays, for it saves precious time and 
keeps the mind of the operator on an 
even keel. 

These thousands of telephone oper- 
ators everywhere are doing a wonderful 


service in helping to win this war. That's 
why no unnecessary calls should be 
made. 


Every user of a telephone has a duty 
to perform. He, too, should remember 
always to be courteous and brief when 
he puts through a call so that no time 
will be wasted. He must bear in mind 
the extra strain upon the nerves and 
constitutions of those busily 
gaged—behind the lines. 


SO en- 

The young ladies who operate these 
ever changing calls are heroie persons. 
In hotels, big offices, governmental in- 
stitutions and vast military units— 
there they work day after day. They 
“quick on the trigger’ when it 
comes to emergencies, for police, for 
fire alarms, for alerts of all sorts in 
times of peril or emergency. 


are 


Even when your telephone message is 
important and necessary, do not lose 
your patience over any small delay. In 
wartime these lines are being taxed to 
the utmost. Above all, don’t blame the 
operator who has no control over the 
wires beyond getting the connection in 
the quickest possible manner. 


you can just as well find out for your- 
self just what you want to know. De- 
pend upon no one when you can depend 
upon yourself. 

Each of us, in this titanic struggle 
for freedom throughout the world, can 
contribute his part toward a unified 
command by co-operating at every point 
possible in all efforts being made to 
create speed, efficiency, and competent 


results. The telephone is a powerful 
agency for co-operation, for getting 


quick decisions, and for the saving of 
priceless time—and these young ladies 
behind the lines are among the most 
useful and _ self-sacrificing—worthy to 
be classed as heroines. 

This is total war—and the telephone 
is now reserved for doers and fighters— 
not mere talkers. And let us all bear in 
mind that the telephone girls are fight- 
ers, too—behind the lines ! 
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A quartette of telephone men, now in the Signal 


Corps. Left to right: A, A. Dayman, Nelson 

plant; EB. Rudston, engineers, Vancouver: 

George Downie. Vancouver construction: and 
C. A. Dayman, Nelson plant. 
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Wartime Problems of Telephone Business 
Set Forth in Annual Report 


The effect of the war on the telephone business was the main point stressed in the 
fifty-first annual report of the directors of the British Columbia Telephone Company, 
as submitted by Gordon Farrell, president, at the annual meeting on March 11. The 
report reads, in part: 


The demand for telephone service throughout the year was very heavy, but the 
installation of new or additional service was rigidly restricted early in the year by 
government order so as to conserve, for war purposes, metals and other strategic 
materials used in telephone plant. While the demand was as great, if not greater than 
in 1941, strict compliance with the order resulted in a substantially smaller growth in 
1942 than was experienced in 1941. At the end of the year the Company had 148,447 
owned and operated telephones in service as compared with 143,807 at the end of last 
year or a net increase for the year of 4,640 telephones as against a net increase in 1941 
of 10,041. The number of originating long distance calls in 1942 was 14 per cent higher 
than the number recorded during 1941. 


The record volume of business resulted in an increase in operating revenue but there 
was at the same time a comparable increase in operating costs and taxes. 


Everything possible was done to maintain all plant and properties at a high standard, 
but projects which would have been normally undertaken had to be necessarily and 
properly subordinated to the war effort. Fully appreciating the importance of its com- 
munication facilities to the war programme the Company undertook to meet promptly 
and efficiently, throughout its territory, the requirements of the Department of National 
Defence and essential industry. Almost all new plant construction during the year was 
for the purpose of meeting these demands. 


The volume of telephone traffic, both local and long distance, was without precedent 
_in the annals of the Company. While every effort was made to maintain the usual 
efficiency of the service there were times when available facilities were taxed beyond 
capacity. Since the additional plant required to expand service was not, and will not be, 
available until after the war, it has become necessary to request the telephone-using 
public to curtail non-essential calls so that urgent calls may be completed without 
delay. 


In order to avoid, as far as possible, disruption of its communication system in the 
event of enemy action, the Company organized its own employee-ARP unit and is 
taking every physical precaution to protect its vital facilities. In addition, the property 
of the Company has been insured against the risk of war damage under the Dominion 
of Canada War Risk Insurance Plan. 


The Directors take this opportunity to express their sincere appreciation of the 
co-operation and loyalty shown by the employees and to commend the manner in which 


they responded to the many emergency and unusual situations which arose during 
the year. 
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The British Columbia Telephone Company’s 
Income for the Year 1942 


WHERE IT CAME FROM 


(Revenue) 
ROG AL SER IEE ecscacesccesencasacnvesssserucrssorenssczorrerecsuncunessnsseenseneonsyes a es $5,702,800 
ess, | 7 ay MS Ol a a ee ee 1,431,100 
FROM: OTHER SOURGES .sceccus. ee & 61,800 
TOTAL. INGOME scsi | stelle $7,195,700 


WHERE IT WENT 


(Expenditures) 


Fare ACA IES SING WAGES aie eercsccccnsinercxamennenensmanadiamnee $3,071,500 
(In addition, $295,700 was paid in salaries and wages and 
charged to new construction, making a total of $3,367,200 
for the year.) a a 


For SUPPLIES and other EXPENSES of OPERATION ................ 713,200 
For DEPRECIATION of PLANT and EQUIPMENT 
(Provision for retirement and replacement of the plant as it 


becomes worn and obsolete) occ ena ee 1,208,700 
EES: cecisiaitisicss ice wesicanceasacaee aaa orauau na mumeaaeeascidmavacnaeneune 815,400 
For INTEREST on BORROWED MONEY oo ccc | 630,000 
For DIVIDENDS 

(Preference, Preferred and Ordinary Stock) 00. 690,000 
For SURPLUS and RESERVE for contingencies 0000 66,900 
SIME, CEEUCGCE neu Sresorsiirecsesndiesdiesmrsersssnsoeusiens eee ssnuelbueanars $7,195,700 





GROWTH IN NUMBER OF TELEPHONES OWNED BY COMPANY 


25,000 $0,000 75,000 100,000 125,000 150,000 





—Graph by W. H. Hunter 
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Great Cheque Mystery Solved 
by New Payroll Machine 





Here's the new payroll machine in the paymaster’s office, 
Vancouver. The operator is Miss Dorothy Gladstone and 


noticed lately, there’s a stub 
attached to each employee's 
cheque, giving a detailed 
statement of earnings and 
deductions. The employee 
detaches and retains the 
statement. 

This method of combin- 
ing statement and cheque is 
made possible by a new pay- 
roll machine which has been 
installed in the office of Pay- 
master Allister A. Suther- 
land. ‘The machine is quite 
an extraordinary piece of 
equipment, set in motion by 
electricity and operated by 


assisting is Miss Jean McDonald, pressing? keys, like the keys 


of a typewriter. It per- 


IME was when the whats and the forms as many as four operations at 
(permet of payroll cheque deductions one and the same time. It not only 

were much of a mystery to many — fills in details of the cheque and_ the 
Telephone Company employees. One, — statement, but it also prints important 
whom we shall call Byron Blank, used — records for the paymaster to retain. 


to express his problem thus: 


“My salary is $150 a 
month plus a cost-of-living 
bonus. I get paid twice a 
month. So on payday I 
should have $75) plus a 
bonus of $9.20—$84.20 in 
all—coming to me. But 
look at my cheque. It’s for 
$62.84 only. Of course, I 
know the difference is due to 
deductions for this, that and 
the other thing, but I never 
seem to remember what they 
are or when they are to be 
made.” 

Happily, Mr. Blank’s 
problem is now a thing of 
the past. Because, as you've 


Letters of the alphabet are used on 





Allister A. Sutherland, the B.C. Telephone Company's pay- 
master, with the cheque-signing machine. 
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the statement stub of the 
cheque as symbols for var- 
ious items; for example, 
“A” for wages, “F” for 
income tax, “P” for Vic- 
Bonds, 


Sixteen items are covered 


tory and so on. 
by the symbols, and as 
many as seven deductions 
are made from one cheque. 
So Mr. Blank is now able 
to see immediately why the 
net amount of his cheque 
is $62.84, not $84.20. He 
notes that there have been 
deductions for income tax, 
unemployment insurance, a 
donation to the Red Cross, 
and for War Savings Certificates and a 
Victory Bond he is buying —and how 
much in each case. 

Let’s follow the career of Byron 
Blank’s cheque, in the process of pro- 
duction, and see what happens. After 
Mr. Blank’s name is typed on it by a 
stenographer, it is placed with others 
in the centre tray of the payroll machine, 
from which it is fed into the printing 
compartment. Ina tray at the left are 


record-of-payment cards for each in- 





Two more members of the paymaster’s staff, Miss Joyce 
Findlay and Monte Butler, 








These members of the paymaster’s staff are Miss Naney 
Campbell at the comptometer, and 


Miss Queenie Stacey. 


dividual employee which are also to be 
fed into the apparatus. The cards are 
for the paymaster’s later use. In a 
tray at the right are blank sheets. 
These pass into a section which works 
as an adding machine, adding and sub- 
tracting various items. 

The operator of the payroll machine, 
a member of the paymaster’s staff, sets 
the date on the machine, but the figures 
for the numbering of the cheques are 
set automatically. The operator then 
presses the date key. This 
prints the number and puts 
the date on both the main 
body of the cheque and 
the statement. Successive 
pressing of various keys 
different de- 
tails required. During 


records the 


these operations, the add- 
ing machine section auto- 
matically adds the | 
anount totals and sub- 
tracts the deductions, and 
finally, upon the pressing 
of a single key, the net 
amount of the cheque is 
recorded simultaneously 
on the cheque, on the state- 
ment stub, on the record- 


Gross 
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of-payment card and on the adding 
machine totalling shect. The cheque 
number is also recorded on the totalling 
sheet at this time. 


A separate machine that prints a 
facsimile of the paymaster’s signature 
makes the cheque “official’’. 


Another advantage of the new pay- 
roll machine that can be readily under- 
stood is that it helps to make life a 
little less complicated for the paymaster 
and his staff these days. Since the war, 
this department has been one of the 
busiest in the company, what with fre- 
quent changes in the tax system and 
many new payroll deductions added 
because of war appeals. 


+ »____ 
U. S. Coast-to-Coast Cable in Service 


THe new $25,000,000 transcontinental 
cable of the Bell System, completed 
after two years of steady construction 
work across the plains and mountains 
of western U. S. A., was officially 
opened for service on December 21, 
when President Walter S. Gifford of 
the A. T. & T. Company, in New York, 
talked to President N. R. Powley of the 


DOMINION 
OF CANADA 





UNITED STATES 


Route of the new 442-mile Edmonton-Fatr- 

banks telephone line, builé by the U. S, Army 

Signal Corps, and giving Alaska a direct tele- 
phone line with the rest of the continent. 


Pacific Telephone and Telegraph Com- 
pany in San Francisco. Now, for the 
first time in history, a telephone con- 
versation can be carried all the way 
from coast to coast over a telephone 
cable, instead of going part of the way 
over open wires strung on cross-arms 
on poles. 

The new line runs underground for 
1,600 miles from Omaha, Nebraska, to 
Sacramento, California, connecting at 
these points with existing cable net- 
works of the East and Pacific Coast. 

gee seg ear 3 


Red Cross Campaign Results 


Conrrisutions of the British Columbia 
Telephone Company and _ staff, Van- 
couver, to the recent Red Cross cam- 
paign totalled $11,793.50, Miss H. L. 
Montgomery, who was in charge of the 
canvass, reports. Officials and _ staff 
together subscribed $5,543.50 and the 
company’s individual subscription 
amounted to $6,250. Assisting Miss 
Montgomery in the canvass were: Miss 
M. Beaton, Miss H. Ames, W. G. Lind- 
say, T.. M. Sherwood, B. F. Abram, 
J. C. Hemer, J. Southworth, C. McCall 
and R. M. Gillespie. 


——_—_4--o———___ 


Credit Unions Aid in Bond Purchases 


Crepir Union organizations in the 
British Columbia Tclephone Company 
will aid in the Fourth Victory Loan 
Campaign by purchasing bonds for 
members and arranging repayments in 
small amounts cach payday. Consult 
a Credit Union officer for particulars. 
eee ete eee 


Ex-Tel-O Club 


SIXTEEN members of the Ex-Tel-O Club 
gave a blood donation at the Red Cross 
clinic on March 15, reports the corre- 
sponding secretary, Mrs. B. Davidson. 
Contributions of $10 each were also 
made to the Red Cross and to the Rus- 
sian and Polish funds. 
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Popular lrathe Oftcial Drés 


POPULAR young executive of the 
A British Columbia Telephone Com- 
pany’s traffic department was re- 
moved by death on January 26, when 
Robert Alexander (Bob) Henderson, 
aged 38 years, passed away at his home, 
$145 Yukon Street, Vancouver. He was 
a traffic chief, with supervision over 
Vancouver’s suburban offices. 

Bob Henderson was born in Vancou- 
ver, and resided in this city all his life. 
He was a graduate of Prince of Wales 
High School and the Univer- 
sity of British Columbia. 

He entered the British 
Columbia ‘Telephone Com- 
pany’s service on June 11, 
1928, joining the traffic de- 
partment in a clerical capac- 
ity. He was appointed chief 
clerk of that department on 
February 1, 1938. On Novem- 
ber of the following year, 
he became assistant traffic 
engineer, and then, on July 
16, 1942, he took the post of 
traffic chief. 

An enthusiastic sportsman, 
Bob took a keen interest in a 
variety of athletic activities, 
including basketball, base- 
ball, swimming, tennis, ping-pong and 
badminton. He was a member of the 
rugby team at U. B.C. Fishing was 
also one of his favorite sports. In 
recent years, he was particularly in- 
terested in golf. He at one time held 
the company golf club championship 
and the Hamilton trophy. 

Surviving are his wife, who was Ruth 
Klder, formerly of Newcastle, N. B., 
and New York City: a two-year-old 
daughter, Sandra: his parents, Prof. 
and Mrs. James Henderson, of Gran- 


thams Landing: three sisters, Miss 





The late Robert A. 
Henderson 


Rachel C. and Miss Mary E. Henderson, 
and Mrs. H. D. Robinson, all of Van- 
couver. 

Funeral services were conducted in 
the Nunn and Thomson chapel at 2 p.m., 
January 28, with the Rev. Dr. G. B. 
Switzer officiating. Cremation followed. 

Traffic department associates who 
served as pallbearers were W. S. Pipes 
and R. D. Bell. 

John Hickey Passes Away 
Joun JoserpH Hickey, aged 
79 years, a former employee 
of the British Columbia ‘Tele- 
phone Company’s building 
department, Vancouver, who 
had retired for many 
years, died in February. 

Born in Dublin, Ireland, 
he had lived 82 years in Van- 
couver. His home was at 
1956 West Seventh avenue. 

He is survived by his wife: 
three sons, Ernest and Philip, 
of Dawson, Yukon Territory, 
and Harold, of Anaheim, 
Cal.: two daughters, Mrs. 
Thomas Haster, Anahein, 
Cal., and Miss May, of the 
special data division, trafhic 
engineering department; four @rand- 
children, one great grandchild, and two 
sisters in Ireland. 


heen 


The funeral was held from the Sim- 
mons & McBride Chapel, with Rev. 
F. P. Clark officiating. Interment was 
in Ocean View Burial Park. 


———_~4--o___ 


Telephone Talk for May, 1919, Wanted 
To complete her collection, Miss Valeri 
Greenleys, of Kerrisdale Traffic, is look- 
ing for a May, 1919, copy of Trie- 
PHONE TALK. 
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Honor Roll, World War II 


Permanent employees of the British Columbia Telephone Company 
and associated companies in B. C. who have joined the Armed Forces 


in the present war: 


Adams, F. Clifford, Victoria Plant 
Allen, F. E., Swhd. Installation 
Anderson, Harry, Installation 


Barnett, Charles, Vaner. Comm’! 
Baxter, Idella M., Cranbrook Comm’! 
Begg, G. H. K., Swhd. Installation 
Bell, Eric, Engineers 

Bemister, Harold V., Chilliwack Plant 
Blair, Thomas L., Plant Clerical 
Blair, W. E., Repair Shop 

Bolton, H. J., Repair Shop 

Boulding, S. C., Repair Shop 

Bourne, Harold S., Victoria Plant 
Braithwaite, C. W., Victoria Plant 
Britland, L. P., Swbd. Installation 
Broadfoot, Archie J., Victoria Plant 
Browne, Joan F., New Denver 
Buntain, Elizabeth H., Bayview 


Carlisle, Martin F., Installation 
Chubb, Donald A., Vancouver Comm’! 
Clark, J., Repair Shop 

Cliff, E. G., Swhd. Installation 
Clitheroe, Doris, Haney 

Cole, Colin Q., Installation 

Connell, S. Gore, Vict. Comm’] 
Corfield, Thelma R., Nanaimo 


Course, R. W., Repair Shop 
(See last war) 


Coussens, G. H., Repair Shop 
Crossan, E. A., General Office 


Davidson, Margaret J., Revenue Acctg. 


Denholm, Gordon, Nanaimo Plant 
Deshaw, Bernard F., Vancr. Mtce. 
Docharty, William, Vancouver Mtce. 
Downie, George, Construction 
Dunlop, John, Victoria Plant 


Empey, Hubert, North Mtce. 
(Returned November 9, 1942) 


Enves, DeVee, Agassiz 
Esson, Edmund, New Westr. Mtce. 


Evans, John, Building 


Evans, Stanley, Plant Acctg. 


Fisher, Donald, Nelson Plant 
Ford, Joan, Alma 

Fraser, Hugh W., Vancr. Mtce. 
Fry, Thomas W., Engineers 
Fuller, Jeanie R., Vancouver Toll 


Gaetz, Lory A., Victoria Plant 
Garrod, H. J., Repair Shop 
Gaston, Ernest L., Head Office 


Gibbs, Robert A., Construction 
(Returned June 15, 1942) 


Gibson, Josephine M., North 
Grant, Marjorie, Vancouver Mtce. 
Gray, D. E., Swhd. Installation 
Grierson, D. R., Swhd. Installation 
Groat, Charles H., Kamloops Plant 
Gunnlaugson, C. G., Repair Shop 


Halford, R. F., General Office 
Hamilton, Ronald B., Construction 
Harkness, J., Swbd. Installation 
Heidman, Stewart H., Vancr. Mtce. 
Hemer, J. R., Swhd. Installation 
Henderson, Wesley, Construction 
Heselton, G. W., Repair Shop 
Houlden, Edward, Engineers 
Howell, J. Douglas, Victoria Plant 
Hurst, Charles E., Vancr. Mtce. 


Jackson, Andrew B., Construction 
Jones, J. R., General Stores 
Jones, Owen G., Victoria Commercial 


Kaayk, P. F., Swhd. Installation 

Kaye, Robert G., Victoria Commercial 
Kinch, Keith A., Nanaimo Plant 

King, L. G., Repair Shop 
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Knox, Glen, Building 
Kulai, George, Victoria Plant 


Law, Alfred D. J., Building 

Lewis, Theos L., Kamloops Plant 
Loftus, Joseph B., New Westr. Plant 
Loutet, S., Swbhd. Installation 


McAndrew, C. J., Clerk, Repair Shop 
McCartney, Robert, Construction 
McCready, Joseph F., Construction 
McCulloch, K. A., General Stores 
MacDonald, G. L., Swhd. Installation 
MacDonald, N. S., Swhd. Installation 
MacDonell, Catherine, Victoria Local 
McGee, Francis G., Jr., Vietoria Plant 
McLean, Allan D., Construction 
MeMillan, Douglas J., Head Office 
MeMullan, Sidney, Vancr. Comm’! 
McNaughton, Ruby E., Bayview 


Madden, James A., New Westr. Plt. 
Mallett, Eric L., Vaner, Comm’! 
Marsden, Arthur, Installation 
Mayne, Alice M., Abbotsford 
Milligan, K. I. R., Swhd. Installation 


Mitchell, Gordon A., Plt. Clerical 
(Returned October 7, 1942) 


Morison, Donald, Engineers 
Moyes, Lottie M., Vancouver ‘Toll 
Murphy, Gordon B., Vaner. Comm’! 


Nicols, F., Swbd. Installation 


Osborne, Faith M., Sooke 
Owston, Frank, New Westr. Mtce. 


Palliser, William V., Victoria Plant 
Patey, Ledlie C., Com’! Engrs. 
Payne, Isabel K., Creston 

Perret, Russell, Kamloops Plant 
Perry, Dennis P., Victoria Plant 
Plummer, E. F., Swbhd. Installation 
Powell, George H., Powell River 


Pratt, J. W., General Office 
Purdy, H. A. F., Swbhd. Installation 


Rees-Thomas, Glyn, Head Office 
Reilly, Stuart, Victoria Plant 
Rickson, William E., Vaner, Mtce. 
Rogers, Patricia M., Bayview 
Ross, Douglas, Nanaimo Plant 
Ross, James, Head Office 

Rudston, Edwin J., Engineers 


Scott, Clive, Vaner. Mtce. 
Scott, G. M., Repair Shop 
Sharp, Robert, Plant Clerical 
Sherry, D. C., Swhd. Installation 
Sherry, W. B., Swhd. Installation 
(Killed in action) 
Sill, N., Swbd. Installation 
Sims, J. E., Swbhd. Installation 
Smith, Cyril A., Rev. Acctg. 
Smith, Douglas, Victoria Plant 
Smith, Jack, Plant Acctg. 
Smith, Robert B., Jr., Nelson Plant 
Smithers, Edith B., Parksville 
Smyth, Edward G., Engineers 
Sowerby, John C., Vancr. Mtce. 
Spencer, V. R., Repair Shop 
Stanley, Helen, Cranbrook 
Stenner, Gordon K., Vaner. Comm’! 
Stephenson, J. A., Repair Shop 
Stoughton, Lois 1. Hastings 
Strina, Rod, Head Office 
Sutherland, John, Building 


Tomer, Edwin H., Vaner. Mtce. 
Turley, E. A., Swhd. Installation 
Tyre, George H., Vancer. Mtce. 
Tyson, Donald F., Victoria Comm’] 


Varrick, Fred R., Construction 
(Missing ) 


Watts, Donovan, Plant Acctg. 
Wilson, Jacqueline, Hastings 


19 


TELernuone ‘TALK regrets that as the men and women in the above list are now 
widely scattered and as changes are constantly taking place, it was not possible to 
publish particulars of rank, branch of service, ete. 
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Honor Roll, World War I 


Present employees of the British Columbia Telephone Company and associated companies 


who served in the Armed Forces during the war, 1914-1918. 


line indicates that the person was wounded or gassed: 


Employee 


Cariile, J. 
Diplock, C. B. 
Farrell, G. 
Hamilton, J. 


Evans, L. N. B. 
Fleming, W. R. 
Hoskyn, A. 
Lemmon, A. H. 
Lidster, J. R. 
Saul, E. K. 
Story, R. A. 


Jardine, B. G. 
Lindsay, W. G. 
McCall, C. G. 


McNiece, J. 
Robinson, Mrs. K. 


MacPherson, R. S. 
Connell, S. G. 


Mackintosh, J. Az 
Waters, T. P. 


Bridges, M. H. 
Hobby, W. 
Hunter, W. H. 
Morgan, G. A. 
Pearman, J. 
Russell, J. A. 
Simpson, G. 


Clark, J. 
Evans, Jolin 
Forsyth, H. 
Fulthorpe, J. 
Gray, A, 
Hardman, T. 
Inall, E 
Klassen, K. 
Knox, J 
Law, <A. 
Miles, J. C. 
Murray. D. L. 
Smith, A. 
Smith, J. 
Smith, T. 
Sutton, W. 


Greenwell, C. W. 
(Cloverdale) 

Hughes, W. 

Mumford, L. A. 


Parlee, H. D. (Langley) 


Proctor, C. B. 
Topham, W. G. 


Rank 


Last Unit 


HEAD OFFICE EXECUTIVES 


Corporal 
Lieut, 

2nd Lieut. 
Major 


Sapper 
Ist Lieut. 
Sapper 
Corporal 
Ist A.M, 
Private 
Corporal 


Private 


Wireless Teleg. 


Private 


Sergeant 


Nursing Sister 


Lord Stratheona Horse 
7th Batt. 

R.A.F, 

72nd Seaforths 


ENGINEERS 


4th Can. Divisional Signals 
Siberian Signal Corps 

9th Batt. Engineers 

U. S. Army Signal Corps 
R.A.F. London Air Defence 
P.P.C.L.I. 

Canadian Signal Corps 


ACCOUNTING 


Canadian Railway Troops 
R.N.V.R. 
8th Batt., C.E.F. 


TRAFFIC 


Western Ontario Regt. 
Queens Stationary Hospital 


NEW WESTMINSTER COMMERCIAL 


Lieut. 


P.P.C.LI. 


VICTORIA REVENUE ACCOUNTING 


Gunner 


Artillery 


VICTORIA COMMERCIAL 


Private 
Gunner 


Railway Service Guards 
2nd Siege Battery, C.C.A. 


VANCOUVER COMMERCIAL 


Private 
Signaller 


Battery Sgt.-Maj. 


Private 
Private 
Corporal 
Sapper 


2nd C.M.R. 

R.N.V.R. and Merchant Navy 

C.F.A. 

16th Field Ambulance, C.E.F. 

4th Canadian Field Ambulance 
4ist Siege Battery, R.G.A, 

ith Field Co., 3rd C.E. 


BUILDING DEPARTMENT, VANCOUVER 


Private 


Cameron Highlanders 


(On active service now; record unknown) 


Private 
Sapper 
Private 
Signaller 
Private 
Sub-Lieut. 
Sapper 
Private 

Co. Sgt.-Maj. 
Corporal 
Private 
Private 
Sergeant 

Co. Sgt.-Maj. 


50th Battalion 

7th Field Co., C.E. 

7th Canadian Regiment 
42nd Irish Battalion 

5th Battalion 

Russian Army 

103rd Field Co., R.E. 
Can. Div. Machine Gun Section 
6th Field Co., Can. Engrs. 
Ist Battalion, Can. Engrs. 
29th Battalion 

72nd Seaforths 

ith Canadian Regiment 
28th Battalion 


NEW WESTMINSTER PLANT 


Bombardier 
Corporal 
Private 
Private 
Lieut. 
Private 


Can. Field Artillery, 27th Battery 


5th Brigade Wireless Sect., 2nd Div. 


lith Field Co., C.E. Signal Corps 
29th Vancouver Battalion 

102nd Battalion, C.E.F. 
Canadian Engineers 


Decorations 


Military Cross 
M.C. and Bar 





Military Medal 








! 


A star at the end of the 


* 
* 


Military Cross ¥* 
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Emplovee 


Askey, R. W. 


Broadfoot, A, 
Cooper, H. H, 
Kegan, J. 
English, R. 
Good, W. 
Harker, W. 


Harness, A. R, 
Hunt, H. A. 
McAuley, D. M, 
McGee, F. G. 
Nash, E. H. 
Nevard, P. C. 
O’Brien, J. J. 
Palliser, W. 
Porter, W. J. 
Potts, J. 
Williams, R. W. 


Blackstock, L. 
Creagh, P. 
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Rank 


Last Unit 


VICTORIA PLANT 


Sergeant 


Private 
Ist A.M. Rigger 
Sergeant 


2nd Air Mechanic 
Private 

Warrant Officer 
Radio Telegraphist 
Sergeant 

Private 

Corporal 

Private 

Sergeant 

Acting Corporal 
Private 

Leading Seaman 
Ch. Motor Mech. 
Co. Sgt. Major 
Sergeant 


2nd Can, Div. Supply Column 


103rd Battalion 
R.A.F. 

2nd Can. Mach. Batt. 
Royal Flying Corps 
Sth Battalion 


Canadian Naval Radio Service 
Royal Canadian Engineers 
48th Battalion, C.E.F 

4th Unit of Princess Pats 

srd Div. Ammunition Col. 

Ist C.M.R. 

Royal Flying Corps 

102nd Battalion, C.E.F. 

R.C.N, 

Royal Navy 

19th Battalion 

2nd Batt. East Lanc. Regt. Imp. 


NANAIMO PLANT 


Corporal 
Sapper 


léth Canadian Scottish 
ith Field Co, Can. Engineers 


Decorations 


Mentioned in 
Dispatches 








Military Medal 





Military Medal 


* 


3rd A.M, 
Sergeant 
Private 

Corporal 


R.A. 
288th Battalion —_——_ 
4th Div. 18th Field Ambulance —_—___. 
Canadian Engineers 


Cummins, W. (Duncan) 
Denholm, W. 

Hough, J. (Courtenay) 
Kineh, M. A. (Dunean) 


Laird, FE. 
McMillan, L. 


Morgan, F.C. (Parksville) 


Tallman, C. L. 


Young, J. (Courtenay) 


Dispatch Rider 
Signalman 
Sergeant 
Private 
Corporal 


U.S. Army 

107th Field Sig. Battalion 
Army Salvage Corps 
72nd Seaforths 

23rd M.A.L. 


NELSON PLANT 


Clapp, A. C. (Grand Forks) Private 


Coleman, W, 


Docking, P. (Invermere) 


Miller, A. (Golden) 
Price, R. H. 


Saunders, H. (Invermere) 


Steel, E. W. 
Walton, L. O. 


Birkett, R. 


Private 
Private 
Private 
Private 
Private 
Sergeant 
Private 


Signal Section Gloucestershire 
260th Battalion 

29th Battalion 

7th Battalion, D.C.O.R, 

13th Can. Mtd. Rifles 

North Van. Engineers 

54th Battalion 

7th Battalion Infantry 


KAMLOOPS PLANT 


Corporal 


King’s Own Royal Lancasters 


Boulier, C. (Princeton) Private Tth Battalion — 
Hardy, A. (Merritt) Cadet 54th Battalion — 
Stoney, E.G, Sapper 4th Div, Signal Co, —- 


Allen, P. 
Baker, A. D. 
Bard, P. 


Bellamy, J. Driver R.E. 
Bennett, dis Sergeant 13th Can. Field Amb. Military Medal 
Bielby, I. Private 72nd Seaforths Military Medal 


Blain, J. 
Brown, H. H. 


VANCOUVER PLANT 


Corporal 
Private 
Private 


Private 
Private 


hSth Battery, C.F.A. 
16th Battalion 
29th Inf. Battalion, C.E.F. 


7th Battalion 
Imperial Army 








Buckle, W. Driver C.F.A,. — 
Carnes, C, Private 29th Battalion ——— 
Cavalsky, J. K. Signaller 72nd Battalion —— 
Charles, D. Sapper Royal Engineers Sigs. —----— 


Clifton, H. 
Dunn, W. 


Dunnigan, J. Corporal R.C:0.C. —— 
Faleoner, D, Sapper Royal Engineers Sigs. O.B.E, 
Farrell, A. Private 80th Div. U.S. Army — 
Fleming, T. Private 2nd C.M.R, Military Medal 
Fraser, H,. (On active service now; record unknown) 

Friend, G, Private 289th Battalion ——_—— 
Gaetz, R. Private Ist C.M.LR, —--——- 
Gordon, D. Sapper R.C:C.S. — 
Greene, J. Corporal 16th Co, 21st Div., U.S. Army —_—__— 
Greenwell, W. Sergeant 4th Battalion, Ist Brig., lst Div. —-—— 
Hanson, W. Q.S. R.C.N.V.R. —— — 


Harkness, W. G. 
Harvey, W. M. 
Hatter, A. 
Hemer, J.C. 
Henderson, F. 


Air Mech. 2nd Cl, 
Private 


Corporal 
Private 
Private 
Act. Set. 
sergeant 


R.N. Air Service 
Imperial Army 


Royal Engineers Sigs. 
$rd Battalion 

I83rd Battalion 

Royal Flying Corps 
Imperial 2nd Seaforths 
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Employee 


Hilton, E. 
Irvine, A. C. 
Jackson, A. 
Johnston, T. 


Marsden, A. 
Martinson, A. 
Mellish, W. 
Mercer, E. 
Miller, W. 
Milner, R. H. 
Morris, L. T. 
Morrison, L. 
MeDevitt, J. 
MelInnes, A. 
McKenna, J. 
MacLeod, H. 
McMillan, J. 
MePherson, D. 
McWhinney, W. 
Oliver, D. J. 
Olsen, P. 
Pawson, G, 
Pedersen, J. 


Rolston, H. 
Sharp, T. 
Smith, F.C. 
Somers, R. 
Spencer, A. 


Thomson, S. 
West, G. 
Weimar, J. J. 
Wintemute, J. 
Wintemute, E. 


Sinden, E. E. 
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Rank 


Last Unit 


VANCOUVER PLANT—continued 


Dispatch Rider 
Corporal 
Gunner 
Private 
Sapper 
Sergeant 
Private 
Sergeant 
Corporal 

Q.S 


Private 


Ist Brigade, Ist Div. 

51st F.A., U.S. Army 

36th Battery F.A. 

102nd Battalion 

R.C.1. 

aie F.S.B.N., U.S. Army 
ib avd. 

#7th Battalion 

54th Battalion 4th Div. | 

R.C.N.V.R. 

2nd Rly. Troop 


(On active service now; record unknown) 


Lieutenant 
Bombardier 
Sapper 
Private 
Sergeant 
Staff Sgt. 
Private 
Sergeant 
Corporal 
Corporal 
Sapper 
Private 
A.B. Seaman 
Corporal 
Trooper 
Private 


Seaman, 2nd Cl. 


2nd Cpl. 
Sapper 
Private 
Corporal 
Saddler 
Gunner 
Private 
Sapper 
Private 
Private 
Gunner 
Sgt. Maj. 


Q.M. Sgt. 
Sapper 
Corporal 
Sapper 
Lieutenant 


CHILLIWACK TELEPHONES LTD. 


Private 


Finley, J. W. (Cranbrook) Private 


Miller, D. (Cranbrook) 
Millin, A. W. (Creston) 
Paterson, J. (Fernie) 


CANADIAN (B. C.) TELEPHONES & SUPPLIES LTD. 


Adams, F. W. R. 
Adkins, C. N. 
Baxter, G. A. H, 
Borrie, J. V. 
Bowley, A. H. 
Burnett, A. 
Cadenhead, J. 
Cameron, G. R. 
Chalmers, J. A. 
Cole, EF. A. 
Course, R. W. 
Cunningham, J. A. 
Davidson, A. 
Douglas, J. S. 
Holman, C. 
Knowles, G. 
Little, G. F. 
Marr, H. A. 
Meade, J. 
Miller, R. E. 
Mills, A. 
Newman, F. S. 
Saunders, D. S. 
Skilling, W. M. 
Watts, E. 


Sergeant 
Private 
Corporal 


Private 
Private 
Private 
Corporal 
Midshipman 
Corporal 
Private 
Private 
Gunner 

Chief Engineer 
Lieut. Observer 
Corporal 

Air Mechanic 
Sergeant 
Private 
Lieutenant 
Private 
Private 
Sapper 
Private 
Private 

Air Mechanic 
Act. Staff Sgt. 
Cadet Pilot 
Sergeant 


44th Battalion Canadian Inf. 


Au Battery, C.F.A, 
5th Battalion 

29th Battalion 
C.A.M.C. 

Ist B.C. Reg. 

Ist A.T. Co., C.E. 
R.C.C.S. 

2nd Imp. Div. 

3rd Div. Sigs. 

144 Sigs., U.S. Army 
R.C.N.V.R. 

47th Battalion Can. Inf. 
30th B.C. Horse 
Forestry Corp. 
Royal Navy 

Ist Battalion, C.E. 
R.C.E. 

260th Battalion 
R.A.F. 

F.G.H. 

Nth Battery 

43rd Battalion 

5th Field Co. 

qth Battalion 

47th Battalion 
R.C.G.A. 

Royal Engineers 


29th Battalion 
t.C.C.E. 
Signal Corps, U.S. Army 
2nd Battalion 
R.A.F. 


Can. Army Service Corps 


KOOTENAY TELEPHONE CO., LTD. 


54th tnfantry 


8th Company Field Engineers 


10th Battalion Can. Infantry 
wth Battalion Can. Infantry 


ith Battalion 

Hth Reserve 

C.A.M.C, R.N. Div. 
58th Battalion, C.I.A. 
R.C.N.V.R. 

ith Battalion 

102nd Battalion 
Canadian Engineers 
3rd Battery, C.F.A. 
Sub. Chaser Patrol 
R.A.F. 

3rd Div. Signals 

Attch. R.A.F. 
Canadian Engineers 
ist Bermuda Rifle Corps 
3ist Battalion 

Railway Service Guard 
Ist Depot Battalion Pioneers 
Royal Engineers 

50th Battalion 

Ab ee Gun Co. 


R.A.F. 
54th Battalion 


Decorations 
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* 
Military Medal ¥* 


Meritorious Service * 


* 
Military Medal 


* 


ATTA 


French Medal 
of Honor 
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Fifteen Years Ago 








(From TecerHone Tarik, March, 1928) 


Tre first automatic telephone system to 
be installed by the B. C. Telephone 
Company went into operation at Ham- 
mond. 
xt a 

Officers clected by the Fairmont Ten- 
nis Club, Vancouver, for 1928, included: 
S. Dickson, president: S. Baird, vice- 

‘esid : Miss Peocoy IT ¢ —AAttTAtLoa Ix © 
president; Miss Peggy Love, secretary ; 
Lex MeKillop, club captain: 
Bland, league representative. 


Brian 


% 

(From TeLeruone Tak, April, 1928) 
TRAVERSING approximately 7,000 miles, 
and thereby establishing the longest 
telephone link in the British Empire, 
commercial telephony between Vancou- 
ver and Great Britain became a reality 
on Thursday, March 8. The historic 
first call was from J.P. D. Malkin, gen- 
eral manager of the W. H. Malkin Com- 
pany, Ltd., to his brother, W. H. 
Malkin, president of the firm, who was 
visiting in London. The call lasted four 
minutes and cost S76. 


ate sie ole 
oe oe cet 
“ “e " 


A tabulation of Greater Vancouver 
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telephone calls in’ February revealed 
that less than one per cent were affected 
by operating errors and more than 96 
per cent answered within 10 
seconds. 


were 
* * 2 


Using the trans-Atlantic telephone 
service, speakers in New York and 
speakers in London addressed a joint 
session of English and American elec- 
trical engineers on February 16. There 
were gatherings in both London and 
New York and they could hear each 
other’s applause. 


Bo at. 
a a 


Members of the B. C. Telephone 
ladies’ senior “A” basketball team of 
Victoria won three championships, in- 
cluding Vancouver Island honors, in the 
1927-28 The telephone team 
was captained by Miss Rose Robertson. 


SCason. 


% * # 

Max Winkler, veteran employee of 
the Victoria plant department, died on 
Kebruary 26. 

On April 1, 1928, the B. C. Telephone 
Company had 103,302 telephones. 

+» 
“Back THE ArTAcK’—by buying Vic- 
tory Bonds or War Savings Certificates. 





Braving the January snowstorm in the Fraser Valley are EB. P. LaBelle, general superintendent 
of plant, left, and R. B. Smyth, district plant chief, New Westminster. 
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Milner Again Credit Union Head 





Officers of the Van-Tel Credit Union. Left to right: Front row— 
Leo Morris, treasurer-manager; Miss Grace Horwood, director; 
Miss Mona Bruce, secretary; Miss Doris Edmond, director, Back 
Robert Bell and Jack Adamson, directors; Reg. H. Milner, 


TOR 


president; Les. Il. Wing, vice-president; 


EG. H. MILNER was re-elected 

R president of the Van-Tel Credit 

Union at the annual meeting of 

that organization, held in Victory Hall, 
Vancouver, February 11. 

Other officers and executive members 
for 1943 are: Les. King, vice-president ; 
Miss Mona Bruce, secretary; Gordon 
Little, Robert Bell, Ken. MacIntosh, 
Jack Adamson, Miss Grace Horwood 
and Miss Doris Edmond, 
Leo IT’. Morris, treasurer and manager ; 
Earl Clements, Harold Turner, Miss 
Dorothy Howard, Stan Hart, credit 
committee; Emile J. LaBelle, Bert Bow- 
ley and Perey Crute, supervisory com- 
mittee: Brian R. Bland and Monte But- 
ler, assistant auditors. 

Over 150 members and invited guests 
were present to hear the reports of the 
directors, treasurer and committees. 

President Reg. Milner, who conducted 


directors : 


Nen, 
director; absent, Gordon Little, director. Photo by Charles West. 


the meeting, reported 
for the directors. He 


stated,in the short space 
of two years since the 
credit union was incor- 
porated, Van-Tel had 
grown from +9 members 
to 463 at the end of De- 
cember last, and that by 
the end of February it 
would be past the 500 
mark, He demonstrated 
how Van-Tel had been 
of service to its) mem- 
bers, not only by en- 
couraging them to save, 
but by assisting them 
financially with loans as 
required, by insuring 
their loans and savings 
against death, by re- 
ducing the charges on 
larger loans and by 
making mortgage loans to members to 


J. Macelntosh, 


purchase homes, modernize homes or 
re-finance existing mortgages on better 
terms. 

Leo Morris, the treasurer and man- 
ager, gave the financial report, showing 
the total receipts for the year were 
$41,677, that members’ savings accounts 
had grown from $8,365.92 at the end of 
1941 to $26,038.08 at the end of 1942, 
and that Van-Tel loaned to its 
members since incorporation two years 
ago over $50,000 besides some $8,000 
on real estate mortgages. A net profit 
of $958.72 was made for the year, and 
after providing for guaranty and edu- 
‘ration funds, a surplus of $719.03 was 
left for distribution. The members voted 
themselves a four-per-cent dividend, 
using up $605.60 and leaving $113.48 


had 


as a contingent fund. The combined 
assets had grown from $8,813.93) in 





1941 to $27,078.25 at 
the end of 1942. 

J. Hamilton, 
vice-president of the 
B. C. Telephone Com- 


pany, congratulated 


James ‘ 


the members and officers 
on the rapid progress 
they had made, and was 
delighted to see how co- 
operation among em- 
ployees could work to 
their financial and social 
betterment. He 
Van-Tel Credit Union 


was a striking example 


stated 


of how small amounts 


of money from each 
member, with proper or- 
ganization, could grow 
into a large business. 
Mr. Hamilton stated he 


has always been keenly 


interested in the progress of the credit 
union and, as with all organizations of 
employees for their mutual benefit, the 
was always willing to assist. 
Boyee, the Company’s 


COMpPany 


Harry M. 


bo 
. 
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Board of Management of the Telephone Employees’ Sick Benefit 
Association, Left to right: In front—Miss Bessie Jackson; Fred 
Hall, secretary-treasurer; Miss Helen Bruce, president; A. D. 
(Don) Baker, vice-president; Miss HH, L. Montgomery. Back 
George Sear; Miss M. G. Cozens; Miss Marjorie Harris, 
George Morrow; absent, Robert Williams, Island 
representative, Photo by Charles West. 


row 


recorder: 


treasurer, suggested that the person 
who practised thrift was always sure 
to succeed. He commended the Van- 
Tel Credit Union on having purchased 
$1,500 worth of Victory Bonds, also 





Three sons of John Nnow, of the B.C. Telephone Company's building department, Vancouver, 


now in the Navy. 


Left to right: John, George and Glen. Glen is also a peace time employee of 


the building department, 
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for assisting members to purchase these 
bonds. 

T. A. Switzer, assistant inspector of 
Credit Unions for the Provincial Gov- 
ernment, predicted that by the time of 
the next annual meeting Van-Tel’s 
assets would be over $50,000. 

Other reports were given by Stuart 
Telford, Gordon Little, Robert Bell and 
Emile LaBelle. 


WITH THE PIONEERS 





(This column is devoted to the activities of 
B. C. Chapter No. 53 Telephone Pioneers of 
America. News items of interest to Pioneers 
are requested and should be sent to the secre- 
tary-treasurer, Jack C. Hemer, 555 Seymour 
street, Vancouver. ) 
A ubkaArtry welcome is extended to the 
following new members of the organiza- 


tion: 

Frances Barrett, Trail, ‘Traffic; Amy Bowen, 
Nanaimo, ‘Traffic; Dave Charles, Vancouver, 
Plant: Ina Carrall, Nanaimo, ‘Traffic; William 
H. Cooke, Vancouver, Commercial; Elsie M. 
Davies, Fernie, Commercial; Patricia J. Dun- 
can, Victoria, ‘Traffic; Edward Dawson, Vic- 
toria, Plant; Elsie Forman, Vancouver, ‘Traffic; 
Joseph Garvie, Vancouver, Building; Anthony 
Habegard, Vancouver, Plant; John Hough, 
Courtenay, Plant: Alfred Hatter, North Van- 
couver, Plant; Harry Kirk, Vancouver, Plant; 
George Kelly, Vancouver, Plant; Donald M. 
McAuley, Victoria, Plant; Leonie G. Michaud, 
Vancouver, Head Office; Gordon A. Morgan, 
Vancouver, Commercial; Anne Newman, Vic- 
toria, ‘Traffic; Edith Parsell, Victoria, Com- 
mercial: James ‘TT. Paterson, Fernie, Plant; 








Charles G. Radcliffe, Vancouver, Plant; Wil- 
bur B. Sherry, Vancouver, Plant; Fred C. 
Smith, Vancouver, Plant; Mildred Somerville, 


North Vancouver, ‘Traffic; Harold Saunders, 
Invermere, Plant: Arthur’ Sill, Vancouver, 
Plant; Roderick C. Sims, Vancouver, Plant; 
John H. Veitch, Vancouver, Commercial; 


George West, Ganges, Plant; Pearl I. Wayne, 
North, Traffic. 

When employees in the telephone in- 
dustry have become cligible to join the 
Telephone Pioneers, they have spent the 
major portion of their working lives in 
the industry: have contributed their 
share to its suecessful operations and 
have helped to make it what it is—one 
of the great service organizations of the 
world. Why not join the Pioneer asso- 
ciation as soon as you are eligible? 

Pioneers recently absent due to illness 
but now back on the job are Charley 
Holman and Art Sill, and our president, 
Kred Buckle. 

Our sincere sympathy to Pioneer 
““Teddy’’ Saul, who recently was 
bereaved in the passing of his mother. 

The secretary-treasurer has sent out 
letters inviting known eligibles to join 
Chapter No. 53. If, by any chance, you 
were not hesitate to 
‘phone or write him for details and ap- 
plication forms. In these days there is 
much to be gained from the fellowship 
and friendship of our organization. 
You need the Pioneers —the Pioneers 
need you. 


overlooked, do 


Se 


Mr. Helliwell Heads 

Preventorium 
kK. F. Heniiwenir, general 
commercial superintendent 
of the British Columbia 
Telephone Company, has 
been elected president of the 
Vancouver Preventorium 
Society. 


ST 


Members of the Prince George operating staff. In the photo 
are: Miss Jean McDougal, Miss Helen Moss, Miss Margaret 
Allen (agent), Miss Marie Assman, Miss Nathleen Kluss, and 

Miss Jessie Bond, 


“Back THE ATTACK’ —Buy 
Victory Bonds. 
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Operators Letter Is Broadcast | heme 


N appeal for better understanding 
A of the problems of telephone op- 
erators was made in a letter by 
Miss Elsie Forman, of the Dexter staff, 
Vancouver, recently featured by Will 
Reeder, in his radio programme, “Will 
Reeder and His Radio Book,” 
Station CKWX. The programme is a 
presentation of The Vancouver Sun. 

Here is a portion of Miss Forman’s 
letter, as read by Mr. Reeder: 

“You were saying the other morn- 
ing that when you first started this 
series of broadcasts you wondered how 
ever you'd find ideas to carry on from 
day to day over a long period. Well, 
why not talk about the ‘Courage of 
Central?’ I have been at the switeh- 
board, or work connected with it. for 
over 25 years, and during that time I 
have seen how much the public depend 
on central, yet she gets very little 
praise, but plenty of com- 
plaints. I know The 
Sun recently published a 
splendid story in the mag- 
azine section entitled ‘The 
Voice of Victory’ and 
termed the operator *The 
Soldier of the Switch- 
board” However, that 
"The 
Voice’ is made the butt of 
many 


over 


same possessor of 


Central, 
they say, always connects 


movies. 


with the wrong number, or 


ects wires crossed. In 
radio plays it is quite 


often the same, and song's 
are written about central 
getting wrong numbers, 
and cutting off conversa- 
Yet the public de- 


pend on her for their very 


tions. 


lives. When the house 1s 





on fire, someone will call central, yell 
fire, and hang up. Then they expect 
her to get the address and call the fire 
department. When one of the family is 
taken suddenly ill it is, “Get me the 
nearest doctor quickly,’ or in the case of 
an accident on the street, in the factory 
or shipyard, at any time of the day or 
night—get your car stuck in the ditch 
—well, what happens? The first person 
you call on to help you out is central. 
Central is not considered efficient until 
she can handle 200 calls an hour, yet 
she is called slow, stupid, ete. ... The 
public feel sorry for store clerks at 
Christmas time, because they work so 
hard, yet the same public expects cen- 
tral to be on duty on Christmas and 
New Year’s Day just the same. And 
who ever heard of a clerk waiting on 
200 customers an hour? <A telephone 
operator has also to learn to serve with 

a smile, sacrifice self, and 
self-control: she 
take the 
jokes that are heaped 


exhibit 
has to learn to 
upon her. She is as neces- 
sary to any community, 
rural or city, as a hub is 
to a wheel. In spite of all 
this, it is one @rand job, 
anc which 


one Many an 


operator would not ex- 
change for a clerk’s life, in 
spite Of the clerk’s Wed- 
nesday afternoons off. and 
Sundays and holidays. I 
hope that one day you will 
have a page in your ‘Note 
Book’ dedicated to all the 
centrals of this city and 
all across Canada and the 


United States, as our num- 


Miss Elsie Forman, supe rvisor 
at Deater. 


bers are legion.” 
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Mr. Reeder followed the reading of 


Miss Forman’s letter with this 
ment: 

“Well, friends, I think you'll agree 
that it not for me to 
write a page on this subject, as our 
friend’s letter covers the subject quite 
well. She has at least opened our eyes 
to the fact that there are certainly two 
sides to every question, and that we— 
Mr. and Mrs. General Public—do un- 
questionably leave ourselves open to 
criticism — for impatience and 
thoughtlessness at times. ‘Today per- 
haps, as never before, the operator has 
an all-important work. Not only is she 
handling an excessive volume of civilian 
traffic, but war requirements add a 
tremendous responsibility. ‘Truly she 
‘an be called ‘The Voice of Victory.’ 
The telephone operator doesn’t wear a 
uniform, but her part in the war effort 
and in all phases of human activity is 
vital and important ... day and mght 
service on the vital lines of communi- 


COM - 


Was hecessary 





our 


‘ation... linking the voices of millions. 
So, hats off to the Voices of Victory— 
at Central.” 

ee See ae : 

Trail Alarm Brings Rush of Calls 
THe serious consequences that may re- 
sult from people rushing to their tele- 
phones during an emergency were dem- 
onstrated at Trail on the night of Feb- 
ruary 22, when an air raid alarm was 
accidentally sounded. So many civil- 
ians put in calls, ARP officials were not 
able to get through to ‘Central’, the 
Trail Times reported. 

Commenting on the incident in a letter 
to the Times, E. A. Colls, controller, 
Trail District ARP, said: 

“Stress cannot be too strongly laid 
on the misuse of the telephone service by 
the public. Many hundred telephone 
‘alls were placed by the public which 
almost completely blanked this service 
from use by the ARP organization, or, 
equally important, by the fire depart- 





ment. Anybody using the telephone 
during an emergency is committing 
sabotage in a very serious way.” 
“i aoe 
British Post Office Hospitality 

Members of the General Post Office 
staff of Great Britain are desirous of 
extending the hospitality of their homes 
to peacetime telephone workers from 
overseas, now on active service in the 
Old Country, according to a communi- 
cation from the Rt. Hon. W. S. Mor- 
rison, NEC., TK. MEP: postmaster 


general. Telephone men and women over- 
seas are invited to introduce themselves 
at the nearest post office or post office 
telephone manager’s office. As they may 
not see this item, it is suggested that 
relatives or friends notify them. 





Miss Margaret Gale, Hastings 


Mt. Seymour. 


operator, On 
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Golf line-up. Here are members of the B.C. Telephone Golf Club, caught by the camera of 
G, Karl Haspel. Left to right: Sitting—/. Morrow, K. J. MaceNKay, T. M. Manson, J. WK. 
Cavalsky, BE. MeMillan, J. Pursmen, FL R, Bailey, No W. R. Ordway and J, Clark. Standing— 
N. MacDonald, J. Cadenhead, G. Martin, T, H, Halford, D. Weaver, T. D. Owen-Turner, J, Hart, 





P. Bourget, W. G. Harkness, R. P. Lindsay, Hl. T. Pawns, A. Hatter and A. WH. Bowley. 


McMillan Heads Golfers 


DDIE McMILLAN was elected 
kK president of the B. C. Telephone 
Golf Club, Vancouver, for the 
1945 season, succeeding Ken J. Mac- 
Kay. The complete list of new officers 
follows: 
Honorary president—J. Hamilton. 
Honorary  vice-presidents— J. FE. 
Carlile, R. J. Munro and G. B. Rickards. 
President—E. McMillan. 
Vice-President—K. W. Ordway. 
Club captain and chairman match 
and handicap committee—G, K. Haspel. 
Secretary-treasurer—T. H. Halford. 





Results of tournaments to date: 

Stroke Competition, Fraser Golf 
Course, February 21—Low Handicap, 
Ist, KE. MeMillan and G. K. Haspel 
(tied) : 3rd, J. Cadenhead. High Handi- 
cap, Ist, H. Carruthers; 2nd, C. Hill: 
3rd, IF. Buckle. 

Par Points Competition, Langara, 
March 7—Low Handicap, Ist, J. Cad- 
enhead: 2nd, K. MacKay: 3rd, G. K. 
Haspel. High Handicap, Ist. M. Man- 





son: tied for 2nd, R. Lindsay, D. 
Weaver, J. Morrow. 

4-Ball Best Ball Competition, Fraser, 
March 21—Ist, T. H. Halford, E. Mc- 
Millan: tied for 2nd, G. Morrow, F. 
Buckle, A. Irvine, K. Ordway. 

Annual Field Day, Peace Portal, 
March 28—-Low Gross, K. Mackay; 
Putting Contest, EK. McMillan: Low 
Net, G. K. Haspel; 2nd Low Net, B. 
Bland; 3rd Low Net, J. Murray, J. 
Crawford, A. H. Bowley: Driving Con- 
test, J. Clark: Closest to the Pin, H. 
Fawns: Hidden Hole, Most Strokes, G. 
Martin, I*. Buckle, C. Hill. 

Ball Sweep, University, April 4—1st 
Low, F. Bailey; 2nd Low, B. Bland; 
3rd Low, J. Cadenhead, A. Hatter, M. 
Manson: Ist High, J. Harkness: 2nd 
High, B. Carruthers, K. Ordway. 


Shooting Star 
Tre Dial Service operating staff, Van- 
couver, has a shooting champion in Miss 
Anne McNaughton, who has won the 
Dominion marksmen medals — gold, 





bronze and 
silver — for 
her prowess 
with a sport- 
ino’ rifle. She 
is a member 
of the C. N.- 
R. <A. Rifle 
Association. 


’ als ate 
oh By ik 





Rugby 
Champion 


R. CAarui.ez, 
son OF oo: EF 
Carlile, the 
company’s 
compt rol- 


Sergeant Jim Clark. of the 
R.CLARF. A member of the 
repair shop staff, Vancou- 
ver, Jim is a son of J.( Jock) 
Clark, of the building de- 
partment, and is well known 
in sport circles as a base- 
ball pitcher. 

lersis a mem- 
ber of the Naval College rugby team, 
Victoria city champions and holders of 
the Barnard Cup. 


i 
ote 


Bowling Club, Vancouver 
Comveririon in the B. C. Telephone 
Mixed Bowling League, Vancouver, has 
reached the play-off stage, and final re- 
sults will appear in our next issue. Bob 
Baillie finished as top trundler among 
the men with a 224 average. Miss Ann 
Thompson, leader of the ladies, did not 
compete in enough games to take the 
championship. Miss W. Mawer and 
Miss D. Whiteley share the top ru 
with identical averages of 177. 

Final individual figures: 
MEN 


(y 
12 


PLAYER AVE. PLAYER AVE. 
Bi Bae scssassines 224. P. Bourget . 180 
Fc POrrS) isis: 210 K. Haspel ..... _ 180 
Bs WED shen BOD 125. SIT. cteicussccdnsece Mee 
E. MeMillan ........... 201 KF. Tremblay ........... 179 
M, -.MG@RSON: ccccoss ZOO Ls BBIGIDY scsssssccssnsicaceun LOG 
ae WETTIG cosecseconces 199 \. Irvine .. 177 
G. Mitchell 0. 194 J. Henderson . 1s 
A; Bowley <0. 193) =H. Brown 175 
J. Borrie 191 is SOL oy 174 
Gi PUPGY ssscissesscissiciis 19] Se ARGRING  ssssicccsccscutn AO 
W. Tlenderson ..... 187 Gr. PHB: sancssisacce AVS 
Js BALES cccriccstencess 185) OK. Ordway 172 
Tos FOOT CR cocci ceccds 184. PU EENR ORES sco 172 
ine et | ne 183 K. McCullough 171 
os: 1 03 ¢ eer a 18] K. Cavalsky 171 
A. Preston <cccc 181 : BeAGH scsseu nck 169 
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NE 


TALK 


AYER 





PLAYER 


rE. AVE. 
nm. Harris ....... IGS B.. Raftery ccc, 147 
B. Newbold ..... 166 Bes ROTTS bi Meanetirccncs EO 
T. Halford |. 14 N. Pettigrew ........ 146 
R: OWOn csc 164 J. Henderson. ....... 144. 
EOP oir LOR W. Sims Sie en 
Pi, EADICOT accion LOD D. Weaver ......ic... 139 
SS RUAMRINES? och icscamea OT LP! CE eee 137 
EK. Hilton ...... 160 B. Gaines 131 
J. Sims 160 EI. BOMEGW oso 18] 
Bb. Newman 160 Ri; Miller. ................... 128 
A. MeIndoe ......035.... 159 ©, Price: .... . £27 
TG; BORE? sccccicccecs-:, so DSS oe AOD. etic 125 
J. Kelly LOT A Mart uscsccccome LIS 
Se DATIISON: ccsness, LOS We RAKE ccccosscsis: 115 
J. Miles .... 149° E  SHATD. aesccances 113 
R. Piekard 149 
LADIES 
A. Thompson ...... 209° M. Warwick: ......... 137 
GC. Tne? smc TH Or Baldock ....- 134 
W. Mawer .... iv%t)=6E,. Sumpton: ....... 182 
D. Whiteley 177 Ds Keuete su... 132 
M. McLean ........ 164 M. Heather ..<.0: 131 
M. Hickey ... 160 G. Mitchell ............ 130 
A. McDougall. .... BBG | DS TBA yas essen: 129 
GC). Martin: .......:..... 154 Pile CARL TAY % cisecsaeseone 128 
Toe WOO) oo. 154 Pe. SEATS sssaucccisinnse DOE 
B:. Hawley xix. ISS) «Aix Enilips ».z..... 126 
M. Fance ........ 152 =P. Terpstra . 123 
M. Clark .... 151 M. Bruce sscccc. 122 
M. McCulloch L60" iG, TEVODS ssc: 120 
Wier SEM oo cscecaterrccce . 148 Mi ISStON sksccccor 118 
Ge ee ee 148 (CARs CGC) ae 118 
Oe WRIBON Kasse 145 G. Lawrence ...... 117 
R. MelLieod .....c. 144 I. Christianson. ..... 116 
Ms FORE Y tisiciciinn weir Aa5 Minnis... 116 
I].. Abrams .. 136 D.: Fraser sccccx 116 
B. Marlor .......... 186 ~6oE. Blackwood ..... 113 
II. Neilsen ...... 136 
INDIVIDUAL RECORDS 
Hien ‘Titrer Games, Men 
3. Baillie ........ . 8382 
HCE Tb 6 7 area ee ero Teme aR ee a Oe $29 
AP go do) |: oe eee ene . $27 
BGS RINTCOAML ARRAN on ie Se §23 
Higiu Singur Game 
CMON got hihi 1: ten. tar eer ae We en 2 
Weis WOU: wan seater atone. etc 346 
Pa! VD cseesccs 354. 
Hicgu Ture Games, Lapis 
Bok > WI EPRE RROD ccocepconinsssunsesneuctanstestamietel asi aaeasoccEsemccothe 122 
PW: ©: 697 
pT ENC eee eR Ca oe, Sar G85 
Hligint SrinGhe Games 
M. Tiekey’ acu: 308 
W. Mawer 308 
R51) || ae ee a mn ee ee 307 


Golf Club. Victoria. 


Plant Man Heads Victoria Club 

Meer the new president of the Uplands 
It’s R. W. (Bob) 
Williams, of the Victoria plant depart- 
ment, 
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Vancouver and the Mainland 





Hastings Traffic 
shower was 


MISCELLANEOUS 
held at the home of Miss Winnie 


Fox in honor of Miss Nora Sharp, 
a recent bride. The gift from the staff 
was a mantel clock. 

Miss Jean McKenzie was the guest 
of honor at a shower held at the home 
of Miss Ethel Blaker. A toaster set was 
the gift from the staff. 

Miss Evelyn Lefler, whose marriage 
took place in March, received a 
throw from the staff. 

Miss Moreen Kelly, Miss Norma 
Wyness and Miss June Wadsworth have 
resigned, 


bed- 


Miss Jacqueline Wilson has resigned 
to join the women’s division of the Air 
Force. 

Miss Marguerite Burrows has re- 
signed to be married. 

The sympathy of the staff is extended 
to Miss Kay Hart, whose father passed 
away recently. 

Mrs. R. Wheatley, 
formerly Miss Bertha 
Dunning, evening chief 
visited the 
office recently with her 
small daughter, Lois. 


’ ate ate 
x , F< 


operator, 


Fairmont Traffic 
A sHOWER was held at 
the home of Miss 
Eileen Auton in honor 
of Miss Eileen Me- 
Clintock, exchange 
clerk. Miss MeClin- 
tock became the bride 
of John Palmer on 
February 15 at Christ 
Church. 

The wedding of Miss 
Mavis Smee to Wil- 





Mr.and Mrs. lk. Suffa and attendants. 
Mrs. Suffa was formerly Miss Orpha 
MeShane, Wamloops operator. 


liam Sutherland took place on February 
19 at Canadian Memorial Church. 

Miss Pegey MacLeod has resigned 
to be married. 

Miss Kathleen Johnston has resigned 
to take another position and Miss Ger- 
trude Sharman because of her health. 

Miss Marion Iwasink has been trans- 
ferred to Bayview and Mrs. Gertrude 
Mitchell to Hastings. 

Miss Fern Armstrong and Miss 
Verna Boucher have been made senor 
operators. 

Miss Ann Harrison 
Miss MeClintock as exchange clerk. 

Sons were born to Mrs. George Ber- 
nard, nee Myrtle Ward, and to Mrs. 5. 
Turner, nee Anne Swarbrick. 

The sympathy of the staff is extended 
to Miss Marie Kinnarny in the death of 
her father and to Miss Winnifred Duffin, 
who lost her mother. 

Recent resignations have been from 
Marion Eleanor 
Campbell, Elizabeth 
Betnar, Jean Murison 
and Mary Manners. 

A coffee set was pre- 
sented to Miss Betty 
Hardy, who recently 
resigned to be married. 


has succeeded 


the Misses Greene, 


ate 
id 
ey 


Kerrisdale Traffic 
Miss Linwuan Davis, 
desk clerk, has been 
transferred to the spe- 
cial data division. 

Miss Eileen Tru- 
delle has resigned to 
be married and Miss 
Maureen Jordan 
left because of ill- 
health. Others who 
have resigned include 


has 
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A trio of former members of the Kamloops staff and their husbands. Left to right: Mr. and Mrs. 

Henry WNleefeld; Mrs. Nleefeld was formerly Miss Emma Cavazzi, Kamloops agent. Mr. and 

Mrs. P, BE. McDonald; Mrs, McDonald was formerly Miss Marjorie Reid, operator. Mr. and 
Mrs. Arnold Foulger; Mrs. Foulger was formerly Miss Viola Neil, operator, 


Miss Iris Hardy, Miss Elizabeth Mac- 
pherson and Miss Gertrude Alton. 
Miss Hazel Chunn 


ferred to Hastings. 


has been trans- 


North Traffic 


Miss M. Hopcsox, an operator of 22 
years’ service and a well-known resident 
of North Vancouver, resigned to be 
married on January 15, 

She represented the second genera- 
tion of her family in the company’s 
service, her mother, the late Mrs. Tlodg- 
son, having held the position of all- 
night operator in the North office. 

‘arewell gifts from the staff con- 
sisted of a blue chenille bedspread, with 
matching boudoir lamps. A shower was 
later given for Miss Hodgson at the 
home of Miss V. Spracklin, which was 
attended by many former operators. 

Miss Mary McKay, operator, re- 
signed to be married on February 15. 
She received a mantel mirror as a part- 
ing @ift from the staff. 


Stork Calls 

A paverter, Penelope Karen, was born 
to Mr. and Mrs. Victor S. Roach 
at St. Vineent’s Hospital on February 
9. The father is employed in_ the 
auditor’s office, Vancouver, and Mrs. 
Roach is the former Miss Joyce Barton, 
of the head office staff. 

A son, John Ross, was born to Mr. 
and Mrs. Arthur Stephenson, at the 
Grace Hospital on November 4. The 
father is a member of the repair shop 
staff and is now in the armed forces. 
The mother was Miss Barbara Purves, 
former Seymour and Hastings operator. 

ee SB 


Miss Cavazzi Weds 


Miss Emma Cavazzi, Kamloops com- 
mercial agent and a member of the 
Kamloops commercial staff for 11 years, 
has resigned to be married. She is now 
Mrs. Henry Kleefeld, of Hedley, B. C. 
A gold satin eiderdown was presented 
to her as a wedding gift from the traffic, 
plant and commercial departments. 





9,800 Miles of ’Phone Listings 


Ir the 56,000,000 pages making up the 
complete issue of the British Columbia 
Telephone Company’s new directory for 
Vancouver and environs were laid end 
to end they would stretch 9,800 miles. 

There are enough pages to pave a 
strip from Vancouver, south through 
the United States and across Mexico 
and Central America, right down South 
America to the Straits of Magellan. 

A total of 126,500 copies of the 
directory were printed, making an all- 
time record for this province. 

This is 1,500 more than the total for 
the July, 1942, issue, the previous ree- 
ord run. 

The printing was done by The Sun 
Publishing Co. Ltd., and represented 


vs 


bree east hs 


In winter's grip, 
Photo by Miss W. Haines, 
(4) Nelson winter scene. 
scene. Photo by V. C. Owen. 
(7 7) Miss WV. 


Bayview supervisor. 


Haines, 





(1) Miss Doreen Herdman, Dexter agent. 
(7) Mrs. 
Nelson commercial, (5) Another Nelson winter 
(¢) Miss Mary Carroll, 


Photo by V. C. Owen, 


Bayview supervisor, 
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the largest individual printing job ever 
completed west of be hpeoie ie a Iixclusive 
stock, about 125 tons of paper 
were used. 

—_———_§~---¢—___— 


of cover 


Telephone Dance Proceeds 
THe sum of $110, proceeds of the last 
B. C. Velephone dance at the Commo- 
dore, Vancouver, March 19, was donated 
to Mrs. Winston Churehill’s Fund. Con- 


vener of the dance was Miss Madeline 
Warwick, Dexter operator. 
—_——¢---¢—___ 
Stork Call 


A paveGuter, Karen Kvah, was born to 
Mr. and Mrs. Monte Butler at the Van- 
couver General Hospital on February 
13. ‘The father is a member of the pay- 
master’s staff, Vancouver. 


2 bi 2 | Ce en EM! 


(2) Near the Pavilion, Stanley Park. 
Mae Gregson, of Dexter commercial. 
Vancouver Information, 
in Stanley Park. 


in Stanley Park. 
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Vancouver Island 





Victoria Traffic 
FISS LAURINE MeNEIL, Vic- 
M toria toll operator, resigned on 
April 7 to go to Vancouver. 
Miss Catherine MeDonnell, Victoria 
local operator, resigned on March 7 
to go east. 
*% + & 
Colquitz Traffic 
Misses Hanna and Nancy Barr, Wil- 
kinson Road, entertained at their home 
recently in honor of Miss Lillian Row- 
land and Miss Helen Honeychurch, two 
members of the staff who resigned re- 
cently. During the afternoon, Miss 
Barr, agent, on behalf of the staff, pre- 
sented Miss Rowland with a 
cream jug and sugar bowl and a silver 
tray, and Miss Honeychureh with an 
initialed fountain pen. Tea 
was served by the host- 


silver 


esses. Guests present in- 
cluded Mesdames M. 
Crooks, S. A. lLownds, 
and the Misses Lilian Row- 


land, Helen Honeychurch, 


Alvaretta MacNutt and 
Eleanor Burnham. 

Port Alberni 
Tue wedding of Jessie 


Alice Richardson, young- 
est daughter of Mr. and 
Mrs. TH. Richardson of 
Port Alberm, to Edmond 
vans, eldest son of Mr. 
and Mrs. T. Evans of Port 
Alberni, took place at the 
home of the bride’s par- 
ents. 704 Bute street, on 
Saturday, January 23, at 
7.30 p.m. Rev. D. C. Mc- 
Lelland performed the 
ceremony. Miss Jean Rob- 


Miss 
tenay 


Ruth 





Mroand Mrs. Irvine Robert- 
son, The bride was formerly 


operator, 
groom is now serving over- 


SEAS, 


inson was her only attendant. Gordon 
Cummings supported the groom. 

% te og 

Sooke 
Dreresr sympathy is extended to Miss 
A. Milne, agent, in the recent loss of 
her sister. 

Nanaimo Traffic 

Tre traffic staff of the B. C. Telephone 
Company gathered at the home of Miss 
Phyllis Jepson for a farewell presenta- 
tion in honor of Miss Thelma Corfield, 
who is leaving Nanaimo to take up 
duties with the C.W.A.C, 

During the evening, various games 
and contests were enjoyed. After a 
delicious buffet supper, the hostess pre- 
sented Miss Corfield with a brown pen 
and pencil set and a brown 
engraved leather writing 
‘ase on behalf of the staff. 

The evening 
brought to a conclusion 


Was 


with all present wishing 
Miss Corfield the best of 
good luck in her new un- 


dertaking. 


We Must Not Fail Our 
Fighting Men 
ae fhe = 25 


this year 


real hardships of 


will come. not 


in terms of economies, but 
in terms of fighting and 
Bruce 


dying,” writes 


Hutchison. We must not 


fail our fighting men. 
Hames, Cour- “Back the Attack” by 


and the buying Victory Bonds and 


War Savings Certificates. 
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Ilere’s how members of the Dunean 


staff decorated the 


windows of the telephone office 


last Christmas. 





Bouquets in Our Mail Bag 





Service on Move Appreciated 
“7 ‘HE following letter was received 
| on January 26 by C. B. Diplock, 
the British Columbia ‘Telephone 
Company’s general manager: 

“On behalf of Evans, Coleman & 
Evans, Ltd., and the writer, personally, 
we wish to thank you very much for 
your splendid co-operation and service 
in the transfer of our telephone equip- 
ment on Saturday last from our wharf 
offices to the Rogers Building. 

“Phe speed, ease and efficiency shown 
in the transfer of our equipment was 
something of a revelation to the writer, 
and we would ask you to pass along our 
sincere thanks to Mr. Hillier, also to 
Mr. MeCutecheon and his assistants. 

“The whole change-over was accom- 
plished very swiftly and with seemingly 
apparent ease, and since Monday morn- 
ing has been working to our entire satis- 
faction.” 

—W. J. McNaveunuron, 
Internal Auditor, 
Evans, Coleman & Evans, Limited, 
Vancouver. 


Aid in “Loose Talk” Campaign 
Praised by Board of Trade 
Tue following letter, dated in Vancou- 
ver, March 22, was received by James 
Hamilton, vice-president of the British 
Columbia ‘Velephone Company : 

*T would extend to you, on behalf of 
our members, appreciation for the effort 
on the part of your company, in bring- 
ine home to your subseribers in such 
an effective way the vital importance of 
their co-operation in the ‘Loose Talk’ 
campaign.” 

—W. A. RuNDLE, 

Mer., ‘Transportation and Customs 

Bureau, Vancouver Board of Trade. 

(The company used its telephone 
directory, its bill envelopes and Tre.e- 
PHONE ‘TALK as advertising mediums to 
advise of the dangers of “Loose Talk”.) 
Courtenay Operators Complimented 
A Courtenay subscriber wrote the fol- 
lowing letter to the editor of the Comox 
Argus, Courtenay : 

“As a subscriber to your valuable 
paper I would like to use its columns 
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to show my appreciation of the oper- 
ators of our local telephone office who so 
courteously answered the many calls 
when trying to locate my husband in 
Ladysmith for whom I had an import- 
ant message. 

*T was not sure of his number, so 
just asked for ‘Information’, who very 
kindly tried until she got word that he 
was on his way to Nanaimo. It was not 
long before she put me in touch with 
him and I was able to deliver the mes- 
sage. 

“T must say “Thank You’ to this oper- 
ator and admire her for her untiring 
efforts on my behalf. 

“Thanking you for the privilege of 
expressing my appreciation of our staff 
at the local telephone office.” 

—Mrs. A. Carter. 





= ° wa 





Third Victory Loan Bonds to Be 
Delivered May 15th 


Devivery orders for Third Vic- 
tory Loan Bonds purchased under 
the Payroll Savings Plan will be 
forwarded by the Telephone Em- 
ployees’ War Savings Committee 
on or about May 15th. In accord- 
ance with the usual practice the 
bonds will be forwarded to a bank 
in the employee’s community and 
the Bond(s) will be handed to the 
employee upon presentation of the 
delivery order. 





TELEPHONE TaL_K is published bi-monthly at Van- 
couver, B.C., by the British Columbia Telephone Com- 
pany for the benefit of its employees. 


communications to the editor, Newton F. Pullen, 
British Columbia Telephone Company. 


Address all 


Members of the engineering department, Vancouver, at work and play. (1) Jack Lidster, just 

above Lytton. (2) Dick Wilson. (3) Twin Tunnels, Fraser Canyon, Jack Lidster at the wheel. 

(4) Frank Wolokoff and Frank Nosworthy. (5) Don Morison. (6) Frank Wolokoff and Dick 
Wilson, with “Dinty” and “Jerry” at Asheroft. 





Statement of Development, March 1, 1943 


British Columbia Telephone Co. No. of Tels. No. of Tels. No. of Tels, No. of Tels, 

Jan. 1, 1942 Jan. 1, 1943 Feb. 1, 1943 Mar. 1, 1943 
Abbotstord Ce AES ne 417 429 427 431 
Agassiz Ski ae PRL ac se cen 158 159 159 161 
Albion ap oT RR TE SecA ORO OD MPO TY TERT 256 267 250) 270 
Aldergrove ......... SEN RA 3 SO a eee! 79 82 82 "82 
ices ee iI 13 12 12 
Belmont. ....... IAAL AER Te 263 285 PRS 284 
Bridge River ‘Mines... peace - 119 110 109 109 
Chase _ Spent i a lb ei $7 37 87 37 
SRC IANS eicorscscasteercacsancraianiauisraneieie coves $26 316 $17 319 
GSIOVOPORIG? eccsaruersseee eens Be 595 622 24 626 
EE UNITE) TER | Sy CS a hill O34 228 231 231 
BPE EE MIE sa iuntttsnencienncnceauedbchnaenevecianmannaninamnrsasing 426 ATT 178 481 
Courtenay sss lo eaatenicins select tao oteacsoimcccins icclmetaiaeaci 877 76 SS4 S87 
CRIIDERIAN  scbccssramecusucy siceieeniemetinil 203 201 290 290) 
Dunean ..... ak Bes bs ea ce case arenas ceaace cata 1,378 1,373 1.370 1,372 
CPA N@C8) eho Gison ee ny sera juices 218 221 221 221 
Tey ES CON Re sah: Sa elena as Coen nia lon 38 60 59 59 
Grand FOrkS occ ie ennen an 256 253 252 254 
SE TS a Se SS ee 12 t4 15 45 
REINO HIO  cacmssdeoraconsucnaowiesenwnaecaiaccamacniis 214 197 196 196 
PRADO iisctsiccusaosccncccnnnmaaacaniiis ci 501 445 146 442 
MODE  saisieubames: scesaeaioupes 75 82 81 80 
Oe Lola to Lo Uectates. OMe aD See) OMEN eT CO RP 79 77 78 76 
BRENT TORTS sssetanscssesesnesenverssvaresraneon NN 2.004 2.067 2,074 2,081 
EEN: EE EAN liana 72 85 8! 83 
CE Ln | 5 ee ae ae sabe boashacacentis asa tonne 318 323 $22 322 
COT Si pneu ccicrecrisecesucsesedsasiinscch etesalecdcaaiaadaleaindl 63 61 62 b1 
CARER! oes uk oh en eae : 495 507 508 507 
USEPA TRTIRN GEN.» coidsncthaeoeeisinss see iaicocoociressocenintontareloecoresibn 369 380 379 378 
EOS TG TIS Ge RR ea 84 615 H20 622 
TATE TKOE BOTELTRES 10x cecenartacencsnsesccionemicananinies 62 61 60 60 
EBC eis ciccnccannte ae eee ieee nian sittin 169 165 165 166 
NEBR PNBDD Ses cccseceseccarcssrasscinssttacniettcetstlaksni resis Sen iicosbbiblebavcana $3 32 Bi 33 
Nanaimo occas. sins Vaca sok a Sosbesasue eas cas sss et 2 606 » 676 2.688 2 692 
NG@ISOT:.. Scuastwece crane a 1,986 2,003 2 O02 1,978 
EA AO OT ie Ser puinseabadliiocs 67 72 72 72 
New Westminster ............ = ees sesianiaisignaiiaamale 6,181 6.395 6.444 6.480 
CTE EW oc Th a1 eet. a 3.069 4,001 4.017 4,042 
ON io) lane See ne eee eae Gian 185 207 206 209 
Parksville: ccscsoseemss Sc Sci esas eco 271 265 266 24 
POrk -AlbGrih. bxkcieeos oe, 1.725 1,803 1.806 1,808 
PT CURE ENN oo ceeeciccieeenoneorcumraroeniiiemenan 207 212 211 211 
Port Moody scmeeail 184 186 185 186 


Princeton seareeataiudcaare 156 157 163 164 


Richmond. .............. a age ae as RE ROR 1,070 1,022 1.017 1,017 


ROCK: Cree ccd cscs secinsetions ; sii 32 28 29 29 
Rossland i eeoareons 131 $47 $47 448 


Sidney eum 533 695 700 711 


LF) COND Sc aa ee ions, 48 47 47 47 
2,529 2? G01 ? O11 2.631 


dip 71 eh peice edabite 2,52 
MIRREN YONI <r1ks> 2 sats ener mamnciinhtincisansisningliniieammencian 86,220 88.833 80.065 89,401 


5 4 £3) eC: Eee eee reer 21,766 22,535 22.625 22,659 
West: ‘ViANCOUV OF citcsccsecieeccs enim Skiba 2,324 2,487 2.408 2,503 
VV CBT WOE) eesti ee aati ee acide, 10 11 11 11 
TROL CRE ECP NE cues ovsietnrevvenssvnciivaseerohhesaal sbi 516 524 521 522 


Totals 143,807 L48.447 LA8,800 149,868 


Chilliwack Telephones Ltd................ ae 1.193 1.264 1.2638 1,266 
Kootenay T sephone:e Co. Ltd. 


Cranvrook xisncnacnc ssccbatscu iacicele Solace 495 487 187 488 
Creston . pace cee ee 230 237 236 235 
OT 0 | CRs: SE eae enn RET ores er EE 205 220 221 221 
EAE Tc . ioctassenuinmmesranenmenetoneneencrcamammnectnliivens 2138 219 217 218 
EL ee Se RL Bete Aen 58 54 54 54 
Toll Stations Ee ae 36 29 26 26 


1,246 1,261 1,242 





{be 3:7 | EREPRR Rr erste eam ortevrre inne -eitibbaneisniss 1,237 


North-west Telephone Co. 


Campbell) SPV er sss scscsnsuencccneccnmnnaasitncsnntoaass 
Ocean Falls 


111 
1538 
1,218 
482 
3 


112 1 BB 
Srinisi aaa see rere catatecbed ‘is 146 153 
POWEllORiver Sea 1.210 1,210 HA 
PrimC@ GOZO coc ccccccccccsceeeeeee von peg aia Sean 0 367 105 
TGS LD Pe THMAUHEEIB . nc'scssosasssnssnsrncensrsonveornevereitibbennersibeoneienn a 2 3 


OC) Seana ae 1.837 
Mission Telephone oc En ; 855 360 563 864 


-_ic—— 
~i— Se — 
Se 


~- 
— 


1.883 1,955 1,962 


Totals for above companies... 148,429 153,200 153,715 154,197 
(Gain from January 1, 1943, to March 1, 19438, .6%) 

Connecting companies in B. C. “ests 8,662 9121 9.161 9,169 

Totals including connecting companies Ni 157,091 162,321 162,876 163,366 


tOperated from Kamloops. 


a 


If Lach One 
of US Pulled Wis 
Full Weight 


Gen. Montgomery, in his mes- 
sage to the men of the 8th Army 
after the Battle of Mareth, said: 


“I! told you if each one of us did 
his duty and pulled his full weight 
then nothing could stop us. And 
hothing has stopped us.” 


We, too, must pull our full weight 
to insure ultimate victory. Nothing 
must stop us— Back the Attack” by 
subscribing to the Fourth Victory 
Loan. 


— 


